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Admins can onboard adults with 
usernames  
For administrators 

 

What’s new? 
Administrators can choose to onboard adults with usernames (as an alternative to 
sending email invites). 
 

The benefits 
• Administrators can create accounts for adult learners in bulk without relying on 

each learner accepting an invite and verifying their account by email 

• Adult users with low digital literacy, or without an email address, can now access 
Cambridge One without being labelled as a child. 

 

How does it work? 
As part of the bulk onboarding journey, Administrators can now choose to either create 
adult accounts or send invites by email. 
 

How it looks 
Adding new adults to classes 
1. From the Students tab on the Administrator’s dashboard, select ‘Manage students’ 

and ‘Add new students to classes’: 

 
  



 

2. Select ‘Adults’ and click ‘Next’: 

 
 

3. Choose ‘Create adult student accounts’ and click ‘Next’: 

 
  



 

4. Accounts can be created by uploading a CSV file: 

 
 
Add existing adults to classes 
1. From the ‘Manage students’ menu, choose ‘Add existing students to classes’: 

 
 

2. Choose ‘Add students by username’ and click ‘Next’: 

 
 
  



 

3. Usernames can be added manually, or uploaded in a CSV file: 

 
 
 

To try this feature, visit    

file:///C:/Users/vstephenson/AppData/Local/Microsoft/Olk/Attachments/ooa-fc62756e-c710-4e0f-a6cd-95938227d975/ec161b034d26a800f263bba215a2a121095bbc0b8b7c4f4d5d7b7ea985decf16/Cambridge.org/one

